


Skip to content

		
					
						
					
			
						
						
					
			
						
				
														
															
													

				

					

		

				
			
						
				
																										

				

					

		

				
			
						
				
			DEPARTMENT OF EDUCATION
		

				

				
				
					
							

						
    
				

				

				
				
			SCHOOLS DIVISION OF BATAAN
		

				

					

		

					

		
				
						
					
			
						
				
														
															
													

				

					

		

				
			
						
				
			DEPARTMENT OF EDUCATION
		

				

				
				
					
							

						
    
				

				

				
				
			SCHOOLS DIVISION OF BATAAN
		

				

					

		

				
			
						
				
														
															
													

				

					

		

					

		
				
				
							Philippine Standard Time: Wednesday, March 20, 2024, 8:08 PM						

				

					

		

					

		
				
						
					
			
						
				
			GovPH
		

				

					

		

				
			
						
				
						
					Home
	About Us
	Mission, Vision, Core Values
	Organizational Chart
	Citizen’s Charter
	Transparency Seal
	Data Privacy Notice



	Resources
	DepEd TV
	Media
	Issuances
		Division Memoranda
	Division Unnumbered Memoranda
	Division Letter
	Division Advisory
	Office Memorandum
	National Issuances
	Regional Issuances
	Press Release



	Downloads
		CID
	SGOD
	Human Resources
	Finance Resources



	Facts and Figures
	LRMDS
		DepED LR Portal
	Locally Developed LRS
			LRMDS Bataan Awards
	LRMDS Bataan Big Books
	LRMDS Bataan Comic Books
	LRMDS Bataan Flip Books
	LRMDS Bataan Self Learning Kits (SLKs)
	LRMDS Bataan Self Learning Modules (SLMs)
	LRMDS Bataan Storybooks
	LRMDS Bataan TVL Materials



	Standards and Documents



	Publications
	Calendar of Events
	DBTV Newsletter



	Procurement
	Bid Opportunities
	Award Notices
	Procurement Monitoring Reports



	PRIME-HRM
	Recruitment, Selection, and Placement
	Learning and Development
	Performance Management
	Rewards and Recognitions



	Job Opportunities
	Vacancies
	Result of Ranking
	Report on Appointments Issued



	Contact Us
	SDO Directory
	School Directory
	Feedback




			
					
						Menu
		

					
					Home
	About Us
	Mission, Vision, Core Values
	Organizational Chart
	Citizen’s Charter
	Transparency Seal
	Data Privacy Notice



	Resources
	DepEd TV
	Media
	Issuances
		Division Memoranda
	Division Unnumbered Memoranda
	Division Letter
	Division Advisory
	Office Memorandum
	National Issuances
	Regional Issuances
	Press Release



	Downloads
		CID
	SGOD
	Human Resources
	Finance Resources



	Facts and Figures
	LRMDS
		DepED LR Portal
	Locally Developed LRS
			LRMDS Bataan Awards
	LRMDS Bataan Big Books
	LRMDS Bataan Comic Books
	LRMDS Bataan Flip Books
	LRMDS Bataan Self Learning Kits (SLKs)
	LRMDS Bataan Self Learning Modules (SLMs)
	LRMDS Bataan Storybooks
	LRMDS Bataan TVL Materials



	Standards and Documents



	Publications
	Calendar of Events
	DBTV Newsletter



	Procurement
	Bid Opportunities
	Award Notices
	Procurement Monitoring Reports



	PRIME-HRM
	Recruitment, Selection, and Placement
	Learning and Development
	Performance Management
	Rewards and Recognitions



	Job Opportunities
	Vacancies
	Result of Ranking
	Report on Appointments Issued



	Contact Us
	SDO Directory
	School Directory
	Feedback




			
				

				

					

		

				
			
						
				
					
			
												
					Search

					
					
					
											
																							Search
													
					
									

			

		
				

				

					

		

					

		
				

				
					
						
					
			
						
				
																										

				

				
				
			Error 404
		

				

				
				
							The page you were looking for is not available. Please try again.
						

				

				
				
					
			
						
						
							
						HOME
		
					
		

				

				

					

		

					

		
				

				
					
						
					
			
						
				
			CONTACT US
		

				

				
				
							Department of Education 
Schools Division Office of Bataan
Kabukiran, Calaylayan, Abucay, Bataan 2114 Philippines
PLDT:  (047) 643 1266
Gobe: (047) 275 0445
						

				

					

		

				
			
						
				
			FOLLOW US
		

				

				
				
						
											
													
										/DepedBataan  /DepEdTayoBataan
									
	
											
													
										Deped Bataan
									
	
											
													
										@DepEdSDOBataan
									


				

				

					

		

				
			
						
				
			QUICK LINKS
		

				

				
				
						
											

											DepEd Central Office
											
									
	
											

											 DepEd Regional Office III
											
									
	
											

											 Enhanced Basic Education Information System (EBEIS) 
											
									
	
											

											Learner Information System (LIS) 
											
									
	
											

											DepEd Partnership Database System
											
									


				

				

					

		

				
			
						
				
						
											

											Program Management Information System (PMIS) 
											
									
	
											

											Enterprise Human Resource Information System
											
									
	
											

											WASH in Schools System (WINS)
											
									
	
											

											DepEd Learning Management System
											
									
	
											

											DepEd Commons
											
									
	
											

											Disaster Risk Reduction Management Information System (DRRMIS)
											
									


				

				

					

		

					

		
				
						
					
			
						
				
																										

				

				
				
			REPUBLIC OF THE PHILIPPINES
		

				

				
				
							All content is in the public domain unless otherwise stated.
						

				

					

		

				
			
						
				
			ABOUT GOVPH
		

				

				
				
							Learn more about the Philippine government, its structure, how government works and the people behind it.
GOV.PH 
Open Data Portal 
Official Gazette
						

				

					

		

				
			
						
				
			GOVERNMENT LINKS
		

				

				
				
							Office of the President 
Office of the Vice President
Senate of the Philippines 
House of Representatives 
Supreme Court 
Court of Appeals 
Sandiganbayan
						

				

					

		

					

		
				

		

			
            
                    
						
                            
                                ×
                            
                        

                        		
					
						
					
			
						
				
			Welcome to SDO Bataan Website!
		

				

				
				
							Dear Visitor,
Thank you for visiting the official website of the Schools Division Office of Bataan. Before you can proceed with the download, may we ask you to help us out on a survey for us to better improve our services.
						

				

				
				
					
                

                        
                            DepED SDO-Bataan Client Satisfaction Measurement

                            

                        

                        HELP US SERVE YOU BETTER!

This short Client Satisfaction Measurement (CSM) survey aims to track the customer experience of government offices. Your answers will enable this office to provide a better service. 
 
 

Privacy Notice:

Ang Client Satisfaction Measurement (CSM) ay naglalayong masubaybayan ang karanasan ng taumbayan hinggil sa kanilang pakikitransaksyon sa mga tanggapan ng gobyerno. Makatutulong ang inyong kasagutan ukol sa inyong naging karanasan sa kakatapos lamang na transaksyon, upang mas mapabuti at !along mapahusay ang aming serbisyo publiko. Ang personal na impormasyon na iyong ibabahagi ay mananatiling kumpidensyal. Maaari ring piliin na hindi sagutan ang sarbey na ito. 
Client Information
(*) Required

Date(Required)Petsa ng Pagkuha ng Serbisyo
Month
1
2
3
4
5
6
7
8
9
10
11
12


Day
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31


Year
2025
2024
2023
2022
2021
2020
2019
2018
2017
2016
2015
2014
2013
2012
2011
2010
2009
2008
2007
2006
2005
2004
2003
2002
2001
2000
1999
1998
1997
1996
1995
1994
1993
1992
1991
1990
1989
1988
1987
1986
1985
1984
1983
1982
1981
1980
1979
1978
1977
1976
1975
1974
1973
1972
1971
1970
1969
1968
1967
1966
1965
1964
1963
1962
1961
1960
1959
1958
1957
1956
1955
1954
1953
1952
1951
1950
1949
1948
1947
1946
1945
1944
1943
1942
1941
1940
1939
1938
1937
1936
1935
1934
1933
1932
1931
1930
1929
1928
1927
1926
1925
1924
1923
1922
1921
1920




Hidden
AgeEdad
Please enter a number from 1 to 150.


Age(Required)Edad
Please enter a number from 1 to 150.


Sex(Required)Kasarian

			
					
					Male
			

			
					
					Female
			



Region of Residence(Required)Rehiyon
-
Region I – Ilocos Region
Region II – Cagayan Valley
Region III – Central Luzon
Region IV‑A – CALABARZON
Region IV-B - MIMAROPA
Region V – Bicol Region
Region VI – Western Visayas
Region VII – Central Visayas
Region VIII – Eastern Visayas
Region IX – Zamboanga Peninsula
Region X – Northern Mindanao
Region XI – Davao Region
Region XII – SOCCSKSARGEN
Region XIII – Caraga
NCR – National Capital Region
CAR – Cordillera Administrative Region
BARMM – Bangsamoro Autonomous Region in Muslim Mindanao



Client Type(Required)
			
					
					Citizen
			

			
					
					Business
			

			
					
					Government
			



Servicing Office (Opisinang Pinagkuhanan ng Serbisyo)(Required)
Curriculum Implementation Division
SGOD Proper
SGOD - Planning and Research Section
SGOD - School Management, Monitoring, and Evaluation Section
Budget Unit
Finance Services Unit
Personnel Unit
Records Unit
Cashier Unit
Supply Unit
Office of the Schools Division Superintendent
Office of the Assistant Schools Division Superintendent
School Health and Nutrition
Information Communications Technology Services Unit




Curriculum Implementation Division

PURPOSE OF VISIT / SERVICE REQUESTED(Required)
			
					
					Accessing Available Learning Resources from LRMDS Portal
			

			
					
					Borrowing of Learning Materials from Libraries
			

			
					
					Alternative Learning System (ALS) Enrollment
			

			
					
					Program Work Flow of Submission of Contextualized Learning Resources
			

			
					
					Quality Assurance of Supplementary Learning Resource
			

			
					
					Other

			



SGOD Proper

PURPOSE OF VISIT / SERVICE REQUESTED *(Required) 


Budget Unit

PURPOSE OF VISIT / SERVICE REQUESTED(Required)
			
					
					Processing of ORS
			

			
					
					Posting/Updating of Disbursement
			

			
					
					Other

			



SGOD - Planning and Research Section

PURPOSE OF VISIT / SERVICE REQUESTED(Required)
			
					
					Request for Basic Education Data (from external stakeholders
			

			
					
					Request for Basic Education Data (Internal Stakeholder)
			

			
					
					Request for Data for EBEIS/LIS/NAT and Performance Indicators
			

			
					
					Other

			



SGOD - School Management, Monitoring, and Evaluation Section

PURPOSE OF VISIT / SERVICE REQUESTED(Required)
			
					
					Issuance of Government Permit, Renewal, Recognition of Private Schools
			

			
					
					Issuance of Special Orders for the Graduation of Private School Learners
			

			
					
					Application for SHS Additional Track/Strand
			

			
					
					Application for Summer Permit for Private Schools
			

			
					
					Application for No Increase in Tuition Fee
			

			
					
					Application for Increase in Tuition Fee
			

			
					
					Other

			



Finance Services Unit

PURPOSE OF VISIT / SERVICE REQUESTED *(Required) 

Personnel Unit

PURPOSE OF VISIT / SERVICE REQUESTED(Required)
			
					
					Acceptance of Employment Application (Teaching Position)
			

			
					
					Acceptance of Employment Application (Non-Teaching and Teaching-related Positions - (promotion and entry)
			

			
					
					Application for ERF (Equivalent Record Form)
			

			
					
					Application for Leave
			

			
					
					Application for Retirement
			

			
					
					Issuance of Certificate of Employment
			

			
					
					Issuance of Service Record
			

			
					
					Loan Approval and Verification
			

			
					
					Processing of Appointment (Original, Reemployment, Reappointment, Promotion and Transfer)
			

			
					
					Other

			



Records Unit

PURPOSE OF VISIT / SERVICE REQUESTED(Required)
			
					
					Issuance of Requested Documents (Non-CTC)
			

			
					
					Issuance of Requested Documents (CTC and Photocopy of Documents)
			

			
					
					Certification, Authentication, Verification (CAV)
			

			
					
					Receiving and Releasing of Communication and other Documents
			

			
					
					Receiving of Complaints against Non-Teaching Personnel
			

			
					
					Receiving of Complaints against Teaching Personnel (Multi-stage Processing)
			

			
					
					Other

			



Cashier Unit

PURPOSE OF VISIT / SERVICE REQUESTED(Required)
			
					
					Handling of Cash Advances
			

			
					
					Other

			



Property and Supply

PURPOSE OF VISIT / SERVICE REQUESTED(Required)
			
					
					Inspection, Acceptance and Distribution of Textbooks, Supplies, and Equipment
			

			
					
					Requisition and Issuance of Supplies
			

			
					
					Property and Equipment Clearance Signing
			

			
					
					Other

			




Office of the Schools Division Superintendent

PURPOSE OF VISIT / SERVICE REQUESTED(Required)
			
					
					Issuance of Foreign  Official Travel Authority
			

			
					
					Issuance of Foreign Personal Travel Authority
			

			
					
					Other

			



Office of the Assistant Schools Division Superintendent

PURPOSE OF VISIT / SERVICE REQUESTED *(Required) 


School Health and Nutrition

PURPOSE OF VISIT / SERVICE REQUESTED *(Required) 

Information Communications Technology Services Unit

PURPOSE OF VISIT / SERVICE REQUESTED(Required)
			
					
					User Account Management for Centrally Managed Systems
			

			
					
					Troubleshooting of ICT Equipment
			

			
					
					Uploading of Publications
			

			
					
					Other

			



INSTRUCTIONS:
Check mark (✔ ) your answer to the Citizen’s Charter (CC) questions. The Citizen’s Charter is an official document that reflects the services of a government agency/office including its requirements, fees, and processing times among others.

CC1 - Which of the following best describes your awareness of a CC?(Required)
			
					
					1. I know what a CC is and I saw this office’s CC.
			

			
					
					2. I know what a CC is but I did NOT see this office’s CC.
			

			
					
					3. I learned of the CC only when I saw this office’s CC.
			

			
					
					4. I do not know what a CC is and I did not see one in this office. (Answer ‘N/A’ on CC2 and CC3)
			



CC2 - If Yes to the previous question, did you see this office’s Citizen’s Charter?(Required)
			
					
					1. Easy to see
			

			
					
					2. Somewhat easy to see
			

			
					
					3. Difficult to see
			

			
					
					4. Not visible at all
			

			
					
					5. N/A
			



CC3 - If Yes to the previous question, did you use the Citizen’s Charter as a guide for the service/s you availed?(Required)
			
					
					1. Helped very much
			

			
					
					2. Somewhat helped
			

			
					
					3. Did not help
			

			
					
					4. N/A
			



Reason(Required)


CLIENT SATISFACTION MEASUREMENT
For SQD 0-8, please put a check mark (✔ ) on the column that best corresponds to your answer.


Kindly rate the quality of service provided by checking the appropriate box with 5 being the highest rating and 1 being the lowest. Select "N/A" if that Service Quality Dimension is not applicable for the service.
 
 
 ( 5 - Strongly Agree (SA),  4 - Agree (A), 3 - Neither Agree nor Disagree (NAD), 2 - Disagree (D), 1 - Strongly Disagree (SD), N/A - Not Applicable )
Responsiveness (Pagtugon) *(Required)SQD0.  I am satisfied with the service that I availed. (Nasiyahan ako sa serbisyo na aking natanggap sa napuntahan na tanggapan.)

			
					
					5
			

			
					
					4
			

			
					
					3
			

			
					
					2
			

			
					
					1
			

			
					
					0
			



Responsiveness (Pagtugon) *(Required)SQD1. I spent a reasonable amount of time for my transaction. (Makatwiran ang oras na aking ginugol para sa pagproseso ng aking transaksyon.)

			
					
					5
			

			
					
					4
			

			
					
					3
			

			
					
					2
			

			
					
					1
			

			
					
					0
			



Reliability (Maaasahan)(Required)SQD2. The office followed the transaction’s requirements and steps based on the information provided. (Ang opisina ay sumusunod sa mga kinakailangang dokumento at mga hakbang batay sa impormasyong ibinigay.)

			
					
					5
			

			
					
					4
			

			
					
					3
			

			
					
					2
			

			
					
					1
			

			
					
					0
			



Access & Facilities (Lokasyon at Pasilidad) *(Required)SQD3. The steps (including payment) I needed to do for my transaction were easy and simple.
(Ang mga hakbang sa pagproseso, kasama na ang pagbayad ay madali at simple lamang.)

			
					
					5
			

			
					
					4
			

			
					
					3
			

			
					
					2
			

			
					
					1
			

			
					
					0
			



Communication (Pakikipag-usap) *(Required)SQD4. I easily found information about my transaction from the office or its website. (Mabilis at madali akong nakahanap ng impormasyon tungkol sa aking transaksyon mula sa opisina o sa website nito.)

			
					
					5
			

			
					
					4
			

			
					
					3
			

			
					
					2
			

			
					
					1
			

			
					
					0
			



Costs (Gastos) *(Required)SQD5. I paid a reasonable amount of fees for my transaction. (If service was free, mark the ‘N/A’ column) Nagbayad ako ng makatwirang halaga para sa aking transaksyon. (Kung ang sebisyo ay ibinigay ng libre, maglagay ng tsek sa hanay ng N/A.)

			
					
					5
			

			
					
					4
			

			
					
					3
			

			
					
					2
			

			
					
					1
			

			
					
					0
			

			
					
					N/A
			



Integrity (Katapatan) *(Required)SQD6. I feel the office was fair to everyone, or “walang palakasan”, during my transaction. (Pakiramdam ko ay patas ang opisina sa lahat, o “walang palakasan”, sa aking transaksyon.)

			
					
					5
			

			
					
					4
			

			
					
					3
			

			
					
					2
			

			
					
					1
			

			
					
					0
			



Assurance (Pagtitiwala) *(Required)SQD7. . I was treated courteously by the staff, and (if asked for help) the staff was helpful. (Magalang akong trinato ng mga tauhan, at (kung sakali ako ay humingi ng tulong) alam ko na sila ay handang tumulong sa akin.)

			
					
					5
			

			
					
					4
			

			
					
					3
			

			
					
					2
			

			
					
					1
			

			
					
					0
			



Outcome (Resulta ng Serbiyo) *(Required)SQD8. I got what I needed from the government office, or (if denied) denial of request was sufficiently explained to me. (Nakuha ko ang kinakailangan ko mula sa tanggapan ng gobyerno, kung tinanggihan man, ito ay sapat na ipinaliwanag sa akin.)

			
					
					5
			

			
					
					4
			

			
					
					3
			

			
					
					2
			

			
					
					1
			

			
					
					0
			



Suggestions on how we can further improve our services (optional): :Mga suhestiyon kung paano pa mapapabuti pa ang aming mga serbisyo (opsyonal)
 

Email Address (optional): 
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